COMMONWEALTH OF KENTUCKY
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FORMAL COMPLAINT g

. : PS>
South Central Telcom LLC (“South Central Telcom”) and South Central Rural

- Telephone Cooperative Corporation, Ine. (*SCRTC”), by counsel, for their complaint pursuant to
KRS 278.260 against Verizon South Inc. (“Verizon™), state as follows. _
1. The full name and &ddr;ess of South Ceﬁtr’a]_ Telcom 1is Scuth Central Telcon{-
LLC, 1414 Happy Valley.Road, P.O. Drawer 159, Glasgow,.Kentucky 42142-0159. The Public
‘Service Commission of the Coﬁlmon.»?ealth.for Kentucky 'Cthe “C'ommission”) granted South
Central Telcom authority to provide competitive local exchange carrier (“CLEC”}: services on
- April 22,2001, South Contral Telecom intends to gerve the City of Glasgow, Kentu-cky..

-. 2. The full name and address of SCRTC 15 South .Central _Rural. Telephone -
Coopcrative Corporation, Inc., 1390 Happy Valley Road, P.O. Drawer 159, Gla;go;vv, Kentuéky,
42142-0159. SCRTC is, _and at all relevant times has been, an “inc’:urr_lbent' local exchange
carricr” (“ILEC”) under the tcrms_of_' the Tclccommunicatioﬁs Act of 1996 (the “.Act”). ECRTC
serves the rural areas swrounding the City of Gla.s.gow, Kentucky. |

Y Thc: full name and address of Verizon is Verizon South Inc., 1255 Corporate

Drive, Floor 4, SVC0O4A43, Irving, Texas 75038. Verizon provides lo_cal exchange and other



services within its franchised areas in Kentucky. Verizon 1s, and at all relevant times has been,
an ILEC under the terms of the Act.

4, The facts upon which this complaint are based are set forth more fﬁlly in the body
of the complaint and the exhibits hereto. Briefly, South Central Telcom and SCRTC’s complaint
against Yerizon cbncems two issues: {1) South Central Telcom’s right to transport its extended
area service {"EAS "j traffic between Glasgow and Park City, Kentucky, via an existing SCRTC-
owned facility; and (2) Verizon's attempt to coerce SCRTC and Squth Central Telcom into
paying higher cumulative monthly rates for operator services/directory assistance ("OS/DA")

services under the threat of discontinuing OS/DA. services on June 22, 2002,

. Issue ] :
Park City EAS Traffic Issue

5. SCRTC currently has facilities by which it interconnects with Verizon for the -
exchange of EAS traffic between Park City, Kentucky and SCRTC’S. service territory
surrounding Glasgow. Under that arrangement, SCRTC customers are able to call Park City
residents (who have Verizon service), and vice versa, on a -1ocai_bésis.

6. Pursuant to that interconnéction arra‘ngément between SCRTC and Verizon,
SCRTC has established facilities. that connect an SCRTC switch in Glasgow with a Verizon.
switch in Glasgow. .

7. - SCRTC has also estﬁﬁlished facilities that coﬁneét the Vei‘iz_ori—Gla.sgow swiltch
.with the Venzon-Park .City switch, which is .located_ in a different LATA than the Veriz.on-‘
Glasgow swilch. | |

| 8. SCRTC’s facility between the. Verizon-Glasgow switch and the Verizdﬁ-Park

- City switch 1s inaid for entirely by SCRTC. Verizon does not own any of this facility. See

Supplemnent No. 76F to Extended Area Service Agreement and Supplement No. 87 to Extended
Area Service Agreement, dated March 21, 1968, both attached hereto as Exhibit A.

-9 Pursuant to these arrangements, when an SCRTC customer. calls Park City, the

' SCRTC traffic travels to SCRTC’s Glasgow switch, where it is connected to the nearby Verizon-



Glasgow switch. Verizon then routes and transports the traffic, via SCRT(C’s facility, to the
Verizon-Park City switch.. |

10. SCRTC does not use all of the available trunks onm its facility between the
Verizon-Glasgow switch and the Verizon-Park City switch. |

11. - Rather than let those unused tmnl{;: git derrmant, SCRTC has contracted with
South Central Telcom for use of those dormant trunks.

12. South Central Teloom, which is a ubs:dmly of SCRTC, hae recently entered an
mterconneci:mn agreement with Venzon Pursuant to that mterconnectlon aoreement South
Central Telecom WllI compcte directly against Verizon as a LEC in the city of Glasgow.

13, Like SCRTC, South Central Telcom will have an EAS plan whereby its Glasg'ow
customers can call Verizon’s Park City customers.- South Central Telocom in£ends to uce the
trunks it will lease from SCRTC’S existing facility ‘between Glasgow and Park City 10 tfans’port

“its own DAS traffic. |
14, South Central Telcom’s EAS traffic will never be commingled with SCRTC's
BEAS traffic, despite the fact that. both companics’ EAS traffic .wi'_ll travel across the same facility.
This is true because, despite the shared use of the facility, SCRTC-'aﬁd South Central Telcdm
will actually use their own separate, dedicated trunks within the same facxllty
15. - In order 1o establish the necessary trunking arranoements to begin competition

witls Vetizou in Glasgow, South Central Telcom (on May 3, 2002) submitted a tmn_kmg ordm‘1

" to Verizon for the twelve trunks (within SCRTC’s existing facility) necessary to transport South

Ceutial Teloom’s EAS traffic between Glasgow and Park City.

" 16.  The week after South Central Telcom’s order was submitted and processed by

Verizon, Yerizod unilaterally cancelled the tiunking order.

17.  Since that time, Verizon has insisted that South Central Telcom must purchase its

owi, separate (acility between Glasgow and Park City to transport South Central Tclcom’s EAS

LRON SCTC-030302-001; ASR #0212300162. Copies are artached as Exhibit B.



traffic. In other words, Verizon refuses to allow South Central Telcom to transport its own EAS
traffic through dedicated trunks in the existing SCRTC facility between the Verizén—Glasgow
switch and the Verizon-Park City switch, despite the fact that SCRTC actually owns that facility.

| 18.  In addition, Verizon is relying on South Central Telcom's lack of EAS tmﬁking
between Glasgow and Park City ta hlock deplnmmr nf CTREC services to South Central Telcom
in Glasgow. Thus, this issue addiesscs not just the narrow concem of EAS transport but the
broad concems of competition in the LEC marketplace.

Verizon should immgdiatelv process South Central Telcom’s EAS tr'unking ASR

19, Section 2.1.2.4 of the interconmection attachment ta the interconnection
B ’ f .

agreement between South Central Telcom and Verizon provides that South Central Telcom may

spocify interconnection with Verizon at “any technically feasible point.” Id.

20.  Similarly, section 251(c}{2)(B) of the Act provides that Verizon (as the ILEC) has o

the duty to provide “interconnection with [its] networlc at any t’eélmically feasible point within
the carrier’s network[.]” 47 U.S.C. §251(c)(2)(B).

21.  Bocause SCRTC interconnects with V erizpn in the very mann.er that South .
Central Telcom proposes to interconnect with Verizon, South Central Telcom’s proposed method
of intcrconncetion w_i.th Verizon must be “technically feasible” uncier both the interconnection
agreement and the Act,

22. In fact, bocause SCRTC owngs the entire facility between G_ldsgow and Park City,
Vériz.on has no valid basis to exercise control over SCRTC’s facility and re_fusé to “turn up” the
trunks South Central Telcom has ordcrdd. |

23, The are only two discernible reasons for Verizon's refusal to. “turn-up” the.
specified trunks for South Central Teloom; both are enticompetitive.

04, First, by refusing to turn up the. ordered trunks, Verizon intends tQ inﬂict the
financial harm of requiring South C-ontral Tolcom te purchase its own, separate (and redundant)

~ facility between Glasgow and Park City, despite the fact that South Central Telcom has secured a



aoie aetwork-cfficient and cost-effective means of transportmg its EAS traffic between
Glasgow and Park City.

25. Second, and more importantly, Verizon is using its own refusal to tum up the
 trunks as. an excuse to refuse deployment of CLEC services to South Central Teicom in Glasgow.

26. . These actions constitute a blatant oxorcise of Vcrizoln's monopoly ‘power to
forestall competition in Glasgow by injuring its competitor, South Central Telcom, before it can
even commence Operatiuns.

27.  Verizon's unjustified refusal to process Soﬁth Central Telcom's trunking order
cannot, however, be considercd ouly ﬁndcr the magnifying glass of just this particular cagse. This
‘case rep'résents merely one more instance in a long series of Verizon’s attenipts to impose‘ its
own will on would-be UUIIlPt:LiLUl:S and the Commission. Trom its (1) refusal to negotiate.
Interconnection agreements in good faith; to 1ts {2) reﬁisal'to sign interconnection 'agreements
implementing the Commission’s whbittation decisions; to its (3) roquest for outrageous
extensions of time to file an interconnection aoleement consistent with the COH‘LITHSISOII 5
arbitration orders; its {4} telusal w provide a . CLEC with dialing parity; to its (5) flagrent
disobedience of a Commission order requiring dialing périty; to this (6) refusal to allow a CLEC
to intercomnect in 2 conuractually valid, legally piupcr, uctwork—cfﬁc;icnt; cconomicélly-sound
manner, Verizon has repeatedly exhibited its intent to crush i_ts' would-be competitors with the
legal expense of contesting Verizon's every baseless delouse Lo its oomp;titivﬁobligations.

23, That athtude o_f_ unmitigated - defiance is inappropriate from -ény regulated
company, much lesg one that hasg chbsen 0 abandon Kenlucky fm"_oth:::r “more profitable”
locations. ‘

29. It is no secret that Glasgow residents we exvited about the prospect of é
competitive alternative to Verizon. In fact, given the utter baselessness in Verizon’s refusal to.
“turn up” the 1'equestéd TUNKS, Ihis excitement can almost be (e oly teason the Yerizon has

stonewalled South Central Telcom's competitive efforts.



30. " Thercfore, cach day boyond May 3, 2002, that Soﬁth Central Telcom has been
forced to wait fb'r Verizon to “turnt up” the requested trunks, South Central Telcom has suffered
| g‘reater'competilivc ljury. |
31, South Central Telcom respectiully requeéts that the Commissioﬁ order Verizon tb :
immediately process South Cenlral Telvow's May 3, 2602, order for twelve trunks in the cxis;ting

SCRTC-owned facility between the Verizon-Glasgow switch and the Verizon-Park City switch.

‘Verizon's refusal to process the EAS trunking order
justifies the imposition of statutory penalties

32. In ordér to halt Verizon's continuing pattern of abuse of Kentucky CLEC's, the '
Commission should use its statutory power to impose Ipenalties. on Verizon.
33, KRS 278.990(1) provides as follows.
Penalties.

... If any utility willfully violates any of the provisions of this
chapter or any regulation promulgated pursuant to this chapter, or
does any act therein prohibited, or fails to perform any duty
imposed upon it under those sections for which no penalty has
been provided by law, or fatls to obey any order of the commission
from which all rights of appeal have been exhausted, the utility
~shall be subjecl 0 a vivil poualty to be assessed by the commission
for each offense not less than twenty-five dollars ($25.00) nor
more than two thousand five hundred dellars ($2,500).

ld.

34, South Central Telcom's i'nter.comlection agreelnent with Verizon was the product
of an arbitration between Verizon Ian'd Brandenburg Telecom LLC. .In that arbitration, the
Commission n.rds".red that ..Verizon must .allow a CLEC to interconnect with it at t_he statutoﬁ'

standard of "any technically feasible point.” See November 15, 2001, Ordsr of the Commission

1n Case No. 2001-224 at [5-16.



35, Not only was the Comnﬁssion's order that Verizon allow a CLEC to interconnect
at "any technically feasible poiﬁt” clear in Case Nq. 2001-224, 1t 1s a fundamental component of
the competitive obligations the Act imposes on an ILEC like Verizon.

- 36. .Thus, it is somewhat astounding that Verizon continues to refuse to allow South
Cemral.Telcom 10 interconnect &t ihe technically feasible poinf of SCRTC's éxisting facilities.
37. _Mbreover, for Verizon to hold up its own unjuﬁiﬁed refusal to allow South

Central Telcom to interconnect via shared SCRTC facilities constitutes nothing more than a

gross exercise of its monopoly power to batter the competition by delaying the South Central’

Telcpm's market entry,

3R Verizon should have promptly processed Sonth Central Teleom's ASR. for FAS
trunking bet\ﬁeen Glasgow and Park City. Had it done so, South Central Telcom pould have
been competing against Verizon for some time now. Due to Venzon's uryustitied cancellation of
the trunking orders, however, South Central Telcom is still unable to commence competition
against Verizon in Glasgow.

39.. This 1is just one more in the long string of Verizon's anticompetitive antics as it
lea{xes Kentucky, and it seems cfystal clear that Verizon 15 of the impreésiou that _it s
.”untouchable" with the Comimission. Without Commission action, the incidencgs of competitive

injury will continue to pile p in Verizon's wake.

40, Thus, in order to put an immediate stop to Verizon's anticompetitive tyranmy,

South Central Telcom respectfully requests that the Commission impose the maximum statutory

penalties on Verizon,

? This statement is true with respect to both the EAS issue and the OS/DA issue (to be discussed in the next section),



41, | ~South Central Telcom respectfully requests that.thel Commission fine Verizon
$2,500 per hour (since May 3, 2002) that Verizon does not complete South Central Telcom's
order for twelve trunks in the existing SCRTC-owned _facilifyl between Glasgow and Park Ci-tyl. |
At the same time, South Central Telcc;m respectfully requests that the Comiséion order Veriion
 iuunedlately commence deployment of CLEC services to South Central Telcom.

Issue2 .
OS/DA Issue

42. | Verizon has a.Iso taken an _-anticompgtiti\_re position 'with respect to SCRTC and
South Ceniral Teleum's use of VCLL.LUM OS/DA services. There are two sub-issucs iﬁvolvcd \gvith.
this OS/DA issue: {A) whether Verizon can discontinue SCRTC's OSDA on June 22, 2002, i
SCRTC does not submlt to Verizon's demands - that 1t pay an adchnonal $3200/month for
facilities to transport OS/DA traffic between SCRTC's Glasgow end-office and Venzons
Lexingion OS/DA facilities”; and (B) whether South Central Telcom can share facilities with
SCRTC in transporting OS/DA traffic té Verizon. |

Sub Issue A
June 22,2002, shut~off of Verizon OS/DA services

- | 43, As the Commission is no doubt aware, -V.erizb'n is not selling its Lexington B
QS/DA center to ALLTEL.

44, SCRTC and South Central Telcom use Verizon OS/DA services. Under the
-currcnt arrangement, SCRTC and Soutﬁ Central Telcom OS/DA calls are routed to the.véri"zon-rl

Blizabethtown tandem, where they are subsequently routed, via Verizon facilities, to Verizon's

Lexington OS/DA center.

* The reason this is an "additional" $3200/month is that the existing OS/DA 1ate between SCRTC and Verizon’
already includes transport of the traffic from Glasgow to Lexington.



45. SCRTC and South Central Telcom pay a "per call” fee for Veﬁzon's OS/DA
'_ Services. Theré are no .additional fransport costs imposed upon SCRTC and South Central
Telcom fo-r the use of Verizon's OS/DA services.
46. On August 1, 2002, Verizon will no longer own the facilities between Glasgbw .
aﬁd Lexingtbn, although Verizen will still own the Lexingion G3/DA cenier.
| 47. As a result of the impending August 1, 2002, transfer of aésets to. ALLTEL,
" Verizon sent a létter to SCRTC with a notification of proposed network reconfiguration.* As
noted in Verizon's letter, this network reconfiguration 1s designed to address the fact that Verizon
will, as‘of August 1, 2002, no longer own facilities to tranéport_ O&/DA traffic between Glas:s:fow
-and Lexington.
48, In that letter, Verizon proposed that, in order to reconfigure the ﬁet-work in
accordance with ALLTEL's impending acquisition ot the Verizon-Kentucky properties, SCK1C
~should purchase (from Verizon's tariff) OS/DA transpoﬁ_facilitics from Glésgow all the way to
Lexington. - Thc;se facilities ﬁfﬂl cost about $3200/month.
49, Inthat same letter, Verizon further stated .that if SCRTC did not agrcc'to purchase
_ fhose dedicated OS/DA faciiities between Glasgow and Léxington, Verizon would terminate its
provision of OS.”DA gervices to SCRTC on June 22, 2002.

50.  South Cenfral Telcom did not receive a similar letter from Verizon.’

* Attached hereto as Exhbit C.

5 Only SCRTC received such a letter.” Accordingly, South Central Telcom assumes that Verizon will not discontinue
its OS/DA services on June 22, 2002, '



Verizon's proposed "alternative' OS/DA arrangements

51.  As an "alternative” to purcha.sing dedicated OS/DA transport facilities between ..
Glasgow and Lexington for $3200x’monti1, Verizon has suggested that SCRTC ne.gotiate.w.i.tl_l._
" ALLTEL for the transpoﬁ of OS/DA traffic Between Glasgow and Verizon in Léxington. |

52. Thi; ig .not a viable alternative because ALLTEL .will not ke .able to provide
transport betwéen Glasgow and Lexington until the acquisition of the properties is complete on
August 1, 2002, | |

53. With Verizon intending to tem_linate OS/DA service to SCRTC on Juﬁe 22, 2002,
if SCRTC were to choose this Verizon "alternative,"” SCRTC would be 'fofced to endure Over a
menth during which its customers could not receive OS/DA services.

54.  Verizon has also. proposed that SCRTC c.an seek another OS/DA provider..
However, given the general upheaval crcated by the transition from Verizon to ALLTEL, i;( is
unreascnable for Verizon to expect that SCRTC can secure altemative OS/DA services by June
22,2002.

- 55, Even in the‘ absence of complig'ating circumstémées such as the current transition
to ALLTEL, _SCRTC would have found it extraordinarily difficult to find and implement.
replacemel.it.Oé!DA services within the sixty (60) days provided by .Verizon. Establishing
trunking arrangements with an alternate OS/DA provider would, alone, take at least six (6)
weeks. Thus, during ﬂle .transitioh 1o ALLTEL, ﬁnding and implementing replacement bS/_ﬁA '
services within sixty (60) days. is_impossible. Veriion knows this. |

56. . Verizen hopes_ to use.t_h'e fﬁtility of SCRTC‘S "altemativés," aloﬁg with the
- impending June 22, 2002, "drop dead" .date, to coerce SCRTC into purchasing facili.tiés from -

Glasgow to Lexington at a cost of $3200/month. -~

10



Verizon should continue providing OS/DA
pursuant ¥o the currenf arrangement until August |, 2002

57. | If Verizon were not discontinuing OS)DA until the August 1, 2002, .tran-si.ti.on
date, SCRTC's "alternatives” would likely_become tfue.altemativés. Against a June 22, 2062,"
"drép deéd". date, however, thesé "alternatives” constitute nothing more than "Iip sc_arvice” to thé_
notion ofa free marketplace. |

58. In any event, the network reconfi guration that has prompted Verizon's attempt to
"renegotiate” its OS/DA agreement with SCRTC will not materialize until Auguét 1, 2002, wheﬁ
Verizon no longer owris the facilities between Glasgow and Lexinéton.

59.  Thus, if Venzon is allowed to continﬁe on 1its path to a June 22, 2002, termination
of OS:’DA‘ services, SCRTC will have no choi.ée but to bear the substantial, unjustified
$3200/month increase in OS/DA cost. |

60.  Accordingly, SCRTC respectfully requests that the Commission order Verizon to
oontinué i)roviding OS/DA services mﬁar the existing _m'an'gcmcnt; untill.thc AugusF .1, 2002,
transition date, by whic-h time the parties may have resolved their OS/DA trunking issues.’

‘ _Sub-Issue B
.The Shared-Facilities OS/DA Issue

61, "SCRTC and South Central Telcom also have a dispute with Verizoi regading the

sharing of OS/DA transport facilities.

¢ As mentioned in a previous note, there is no justification for Verizon's imposition (on SCRTC) of an additional
$3200/month in transport charges because the current 3.29 per call OS/DA charge that SCRTC pays already.
includes transport from Glasgow to Verizon's Lexington OS/DA facility.

' South Central Telcom also requests that Verizon continue providing it with OS/DA services until August 1, 2002;
however, because Verizon did not send South Central Telcom a notice of network reconfiguration of a notice of

termnation, South Central Telcom assumes that its OS/DA services will continue uninterrupted until further notice
from Verizon.

-

11



62.  Verizon has claimed that SCRTC and South Central Telcom may share facilities

only if SCRTC purchases a dedicated OS/DA transport facility betwesn Glasgow and Lexington.

{See Sub-Issue A, supra.)

63. Regardléss of whether SCRTC and/or South Central Telcom agree to purchase a

- dedicaled O5/DA transpurl facilily belwest Giupg,ﬁw gud Lexinglun, l.lllcrc ShOuld be no dispule
~ that South Central Telcom may si1are wh_atéver facility SCRTC uses to transport OSKDA traffic
10 Verizon. |

64.  Section 5.C of the South C'entral Telcom's Operator Services Agreement with
Verizon does not requiré South Central Telcom to }-mrchase its own facility for the tr_ansPn.J;t' of
OS/DA traffic to Veriznn, instead, that .C;e.{‘,‘rinn provides only that "South Central Teleom shall
ari‘ange for and eétablish the _tmnking and other transport. . . as required to provide _Serw.’i.ces'to
South Central Telcom|.]" /4. That section continues, "Ahy. trunks or other {ransport that South
Central Telcom obtains from Verizon to deliver South Central Telcom’s calls to .and from
Verizon shall be provided pursuant 'fo the applicablé tariffs, Interconnection Agreefénénr, or oz?;er.
contractual arrangements, and not. under this-Agreemeﬂi:." Id. (embhaéis added).

65. | Under the Interconnection Agreenlent, South .Central. Telcom is épeciﬁcally

authorized fo interconnect with Verizo_ﬁ througll a thia_:d party (SCRTC.) or-at -'any.technicall_y

feasible_ location. See Sections 2.1.2.2 énd 2124 of the\]'_nter.connection_Attachment_ to {he.

Interconnection Agreement.

66. - Likéwise,_ the Operator Services Agreement gives South Central Telcom the
authority to transport its traffic to Verizon in accordance with "other contractual arréngements."

See Section 5.C of the Operator Services Agreement. -

12
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67, Vérizon itself even admits that a third-party may transport OS/DA traffic to
Verizon when it writes that SCRTC can "negotiate witﬁ [ALLTEL] to provide transport" to the
Verizon OS/DA center.. April 22, 2002, letter from Thomas. F. Méran (Verizo.n) to Darvl Wvyatt
(SCRTC). |

6&. If SCRTC éan use Ilﬁrd-paﬂy facilities 1o transpcjrt i1s wraffic lt-_o Verizon, there is |
1o justifiable reason that South Central Telcofﬂ should not, likewise, be allowed to do the samé.

69.  Thus, there is absclutely no reason that South Central Telcom must purchase or
construct 1ts own, separate facilities to transport its OS/DA Itrafﬁc to Verizon in Lex_in'gfon. :
South bentral Telcom can tran.sp.lort its OS/DA traffic to Verizon in Lgxington via sepéfate
" trunking within SCR_Tb’g fm.‘:.i..lities_..

70. Soith Central Telcom respectfully requests that the Clommission‘ order that South
Central Telcom can transport its OSIIDA tratfic to Verizon via separate trunking'within SCRTC's
facilities. | B _

© 'WHEREFORE, South Central Telcom end SCRTC request that the Commission take
the following actions: |
a. Ofder Verizon to immediately process South Central
- Telcom's May 3, 2002, order for EAS trunking (PON
SCTC. 050302 001, ASR,#0212300_162);
b. Fine Veriéon $2500 per-"}.ldﬁr (since May 3, 2002) that
Verizon does not complete South Central Telcom's order

- for EAS trunking;

c. Order Verizon to immediately commence deployment of
CLEC scrviecs to South Central Teleom;

d. Order Verizon to continue providing SCRTC and South

Cenfral Telcom with OS/DA services under the existing
arrangement until the August 1, 2002, transition date;

13



Order Verizon to allow South Central Telcom to transport
ite OS/DA traffic to Verizon via separate trunking within

SCRTC's fa;ilities; and

Delay the transfer of Verizon assets to ALLTEL until such
time as Vefizon indicates, by its compliance with these
orders, its willingness fo comply with its competitive

obligations under the Act.

Respectfully submitted,

John E. Selent — ~—

- Edward T. Depp

DINSMORE & SHOHL LLP
2000 Meidinger Tower
Louisville, Kentucky 40202
(502)540-2300 (tel.y -

COUNSEL TO SOUTH CENTRAL
TELCON LL.C and SOUTH CENTRAL
RURAL TELEPHONE COOPERA-
TIVE CORPORATION, INC.
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CERTIFICATE OF SERVICE

It is hereby certified that the foregoing was served by sending a true and accurate copy of
the foregong to the mdmduals on the attached service list via first class United States Mail,

.postage prepaid, thls ll_ day of JTune, 2002.
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RURAL TELEPHONE COOPE
TIVE CORPORATION, INC.
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. SERYICE LIST

Larry D. Callison

State Manger - Regulatory Affairs
Verizon South Ine.

P.O. Box 1650

‘Lexangton, KY 40588-16350

Director - Contract Performance &
Administration _

Verizon Wholesale Markets

600 Hidden Ridge
HQEWMNOTICES

Irving, TX 75038

Vice President & Asscc. General Counsel
Verizon Wholesale Markets

- 1320 N. Courthouse Road

&th Floor

Arlington, VA 22201

David K. Hall

Verizon Services Corporation

1320 North Court House Road, 8th Fleor
Arhngton VA 22201

Brace F. Clark

Mark R, Overstreet -
Stites & Harbison

421 W, Main Street
Trankfort, KY 40602-0634

Thomas C. Singher

Hunton & Williams

200 Park Avenue, 43rd Floor -
New York, NY 1G166

Kimberly A, Newman

Hunton & Williams, Suite 1200
1900 K. Street, NW
Washington, D.C. 200006

71333v2
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Ann Louise Cheuvront
Assistant Attorney General
1024 Capital Center Drive
Frankfort, KY 40601

Theresa L. Holmes

Acting Director of Litigation

T exington-Fayetite 1 Tr'n'm Coinmnty
Government

Department of Law

200 E. Main Street

Lexington, K.Y 40507

Kyle T. Thompson
Ligbman & Ligebman
403 W, Main Street
P.O. Box 478
Frankfort, KY 40602

. George Page

Regional President :
ALLTEL Commun1cat1ons, Ine. .

.. 17500 Rockside Road
Bedford, OH 44146

Stephen B. Rowell

TeleSpectrum, Inc. -
c/o Alltel Communications.

One Allicd Dirive
P.O. Box 2177
Little Rock, AR 72203-2177

Christopher Sanders

3401 Democrat Drive

~ Frankfort, KY 40601

Robert M. Weaver

Landmark Center, Suite 300
2100 First Avenue North-
Birmingham, AL 35203-4226
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SUPPLEMENT NO.
TO EXTENDED AREA SERVICE AGRBEMENT
Datod _
. : Botween
SOUTH CENTRAL RURAL TELEPHONB COOPBRATIVE, CORP,, INC.
' And _ '
GTE SOUTH INCORPORATED -
SETTLEMENT FOR CIRCUITS
This supplement is issusd 1o cover the provision of Extendoed Arza Service (BAS) mrunk batweon the
follawing cxchanges, effective _April 11390 . ' . :
Park City {Contzl) ‘ _ ~ Glusgow
The uwncrj;hip of interexchangs EAS tunks (routs mileags) pmvidéd for this sscvlee for which seitlemens i5
- bilng made, i¢ a5 follows: : _ : C '
o Owned by SCRTC  Ownod by Genersl
S _ - Circuits TotCkt - = TotCkt
S Percent  Ckt. In  Reguired Routc. Milcagc Roule  Mijsage = -
: LCH R () (c) @ - & O ®
GLSG to GLSR Host 135 144 482 20 95 0 0
GLSR Hest to FPKCY 255 27 6.36 13.80 8777 - O 0
PKCY to GLSR Host 4 633 - 1380 8736 0 H
GLS3R Host 10 GLSG 312 144 412 20 .0 0 g
- ' C 176,99 0
Grand Total circuit mileage (o+g) . : 176,99
Midpolnt (176.90/2) _ 88,50
Circult miloage owed to South Central RTC (8B.50-0) : B8.50
Monthly amount owed (88.50 x $3.00) o 526549

This supplemsat modifiee the identified Extended Arva Servico Agresment only as statad and, when executed
by both partics, will be anached to and made part thereof, o '
This supplenient cancefs Supplement No, Tk . .

-Bxocuted thiz _30th day of,_fuly , 19_9q. |
Witess: - GTE SOUTH INCORPORATED
T v P |
Hegulstory and Governmental Affuirs
Winess: _ SOUTH CENTRAL RTC, CORP., INC.
| BYL(__}cncnl Manager
af P.o@

J-85-2082  12:33
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' 9 48,No_001 P 13 -
SUPPLEHENT No . i oo

and
- GRHEUAL TELETHUNE CUNPANY OF KENTUCKY

SET'I'LEI'LNT FOR CYIRCUITS - NON- CONTICUOUS EXCIHN»GES

)
g .. e =
Y r

This Supplement {3 {ssucd to cover the p;uv.l.si.un of EKE.BndEj grz }icc (I:.ﬁ.b) trunk %

between. che following non-contiguous exchanges, effective /5%217 . SEE

Connccting Company : ' Gencral ComEanx
Patk Ciry . - - Glasgow

The owncrshilp of intnrcxchangc EAS rrunks (route leeaga) providcd for this service . ;
Ior vhich scttlement 13 bcing made, 13 as follows; " .

0-..—.'.cd by C_on_nar_ting‘ Company _ancd by General ComEanv

- : 14,00 . : ‘ -0-
Settlement will be made on the follauing basis:

1. Trunks provided, as developed by traffic scudies: : : T
"~ a. Frow the Glaggow Exchange of cthe Ceneral Company te the Park Cite
Exchanre of tho Coanecting Company 1 .72 cxunke ., ] .
b. From the  Park City . Exchange of the Connecting Company to the G.la_ﬁm__" ‘
Exchange of the Genersl Company 2.75 trunks, s

2. Clreculr Hileage
2. From the Glasgow : Exchange of the Ceneral Company to the Park City.
Exchznge of the Coanectinpg Company 24.08 miles, .
b. From the  Park City Exchange of the Connecting Company to the Glaspow
: Exchange of che General Company AR.50 wmiles.
¢. Total circuit mileage to be accounted for (a + b) 61.58

3. Circufr mileage provided by each company

a. General Company . . -0
b. Connecting Company - ' _ 62,58

A. A total of 24.08 circuft miles is to be providad by the  Ceneral Company,’
with .9 circuit miles actually owmed, witrh 2 halance af miles to be
paid to the Sgugh Cenrral  Cowmpany at thc rate of $2. 50 per circult wile per
monch, or a to:al monthly payment of § 60.20 B

This Supplement modifics the Sdentified Exrended Area Service APTeement only as srated |
nnd when exacuted by both parties, will be attached to and wade a part thereof,

Executed this -2/ day of Z??W_/ y LS 4f -

WITNESS: ' , - GENERAL TELEPHONE CQMPANY 'OF KENTUCKY
’ . . BY i . . ’

pﬂpﬁrﬁﬁing_YLcu gresid%?c

—an

WITNESS: ) _ ' 7,

Connecting COWP&“Y

st Friareen '7*/{4,:&1,1;% i




. Access Service Request Forms

-

-

(C'LEC)MI

Fastacl - _ .
Ci.c,-se.p-.?,c/ JRES—l-12.

Page 1 of

Administrative Section
CCNA PON " VER ASRNO ICSC
OUFE SCTC-050302-001 - 0212300162 GTI11
SPA cc | UNE _ D/TSENT QA | CBD . DDPD FDT
[ i Bseol [0 0s-05-2002- 2122pm [V 1| Ps]-foi-fooz] | ]
~ PROJECT cNO PPTD | T PEPID )
[GLSGXRPRCYXA | ] L -0 - L - - ]
NOR - LUP. | BsA-| REQTYP | aAcT wsT | LaTa | RI% |
[ dosl > | [ 1 | [ oo | M|t LT | Be2l | B
SUP AFO QNAI TQ . EXP AENG " ALBR AGAUTH
il I e I e (200 I A A B [:
 DATED _ CUST LA
los -lo3 '.]2002 [SOUTH CENTRAL TELCOM | [
LADATED | LANM ~ FBA M
S e [ .
CFNI ' PSLv " PSL!
| - [
) CKR
 [GLSGKYXRDS1-SMGVKYXADS1 001-012
CUNIT PIU PLU LTF ECCK] |
o | oo | froos | N P | ]
QTY QTY2 BAN "~ ASG BIC ' BIC TEL
fooooorz. | [ - N _ I R I D
. ) W ) I
BIC ID TSC WSTN
I e i__h_m"__ -I . I-r
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| 1 O

. . { _ Page 2 of
ka’CTLT ' PBT " Al APOT v
(s ) uil = ——
7 ——
RORD . RPON CCVN_ ASCEC~ . TSP
I | I I A B R
\
\ SAN AFG SPEC
I

\

\

REMARKS
INSTA NEW TGRP AND 12 SS5~7 TRKS CGLSGKYXRDS1-SMGVKYXANST TO RE i
USED FOR GL3G-PRCY EAS. RE-USE FACILITIES 103/13 24 THAT WAS
VACATEDR FROM OLD GLSG-PRCY gl/72 i
1
_,—""".__H-.—‘-\\
Bill Section P W L an et / RVAVES
A i N | s @*
BILLNM - sBiLLm ACNA | TE |  EBP
[oouG JONES [SOUTH CENTRAL TELCOM | oue: { NI | [
- STREET FLOOR ROOM CITY STATE
{1399 HAPPY VALLEY ROA | [ | : fgLasea ol
- P MujL'L‘ c
e ) 2 bt
ZIP CODE BILLCON 34 f”( o AN TELNO |
[22141 [CHRIS LAWRENC, AF21T e -18230. _| %
- : /-{A' I.J \.‘4) = !
_ < 4 DA TR
VTA , ot , IWBAN
[ [ W et
. — ST T .
Contact Section
INIT TELNO . _ FAX NO
IDOUG JONES 270 i.l678 _jgees:i [ ¢ N
. EMAIL
RDJONES@SCRTC.COM
| STREET
[1399 HAPPY VALLEY ROA .
FLOOR ROOM | CITY | I STATE l ZIP CODE

https:f/appgateu‘rayl bdi.gte com/webstar/temp/1 4684 htm!

ns/nmnn




’ ) { { Page 3 of
| O | [osow | &1 [ EmE—
DSGCON TEL NO FAX NO . )
[D.QUESENBERR | [270 i-1678 i-[8262 |- | [270 ;-[678 - [3040 1 .
- EMAIL
|DAVIDQ@SCRTC.COM - 1
STREET
{1399 HAPPY VALLEY ROA |
DRC | FDRC | FLOOR ROOM. CITY STATE ZIPCODE -
Lot : |GLASGOW R j42141 ]
MTCE IMPCON TEL NO
[QUESENBER! {D.QUESENBERR i lere i-le7s 1o[g2ez il
D/TREC TELNO
05 - 03- 2002 270 ;-]678 | -Jg262
I~ Save Billing Data I™ Save Contact Data
https//apnoatewayv 1 hdi ota ramhoaberarftams /] A£04 bheml PR




4 Page 1 of
Trunking i |
. Save/Validate/Next I
Administrative Section .
CCNA PON VER ASRNO ICSC
OUE SCTC-050302-001 0212300162 GTi1 |,
Service Details
NCv | NCIw TLY | rer  DDLRD
[SDUK. 4104059.15 , DET:ER (2] I_J-.[__Ja.l g
DEOC MLT IMTA QAaCT TRFTYP

. et
- el

&

SECTLV T | EML CIC TRN
L o[ Cr R LY I so25] | [ -1
TCiC | | NS _ o PSAPv .
|Coey -lean [ N
RECCKT
|
RECCKTZ | PRI ADM ~
" SECADM SCRT®
D.NPAMNXX CFA : CFAU CPT
_____ L {103/T1/13-24/GLSGKYXRDS1/SMGVKYXA [ [T
| wwxioc CST cspC -
S Ewsd oo -[een - [iez

aups://appgateway | .bdi.gte.com/webstar/temp/ 18228 htm!

03503/700



I SECLOC v SCFA ' - HBAN -
[SMGVKYXAD] | [N |
- ——
. CCEA T
| |
CKRI © racTLv |
NCI FIMPTEL DFDLRD SR MEA
[ S S N ) - L3
OPSs GETO WAC CDND _ .DIDQ .STR REL TSC _ ALTRO FGD-950 _ CHOK
L0 O L ) I
CGAP | PCACT | LT | sLC APC - TSCz TSC3 TSC4
C | T D) - -] | b I
SSPC SSPC TYPR PCU PC TYPE SEN TT™ S50C LOC FPCNA
-] . ' L P

[

L
I
;l\

I

L

I

|

|

https:/appgateway | -odi.gre.com/webstar/temp/ | 8':123.ht1h1
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verizon

Thomas F. Moran
Director ~ Wholesale Marketing : : :
Opcrator Services ‘ 1095 Avenue of the Americas
. . _ New York, N.Y. 10036
: Phone 212-395-5673
‘Fax 212-221-8398
Thomas f.mor

Aprnzz,zooz_-. ' -' - RECE‘HVED

- South Cantral Rural Telephone _ . APR 22 2007
Mr. Daryt Wyatt, General Manager : ' - :
P.O. Box 159 _ ) ' : SOUTH CENTRAL RURAL
Glasgow, KY 42142 : : TELEPHONE

_ EXECUTIVE DEPT.
- Re: Verizon Property Sale in State of Kentucky ' '

Verizon provide you operator services.

“Should your 'company require a continuation of Operator Services we are providing the following
options: S : .

Direct Connection ta Ve'riionf's Operator Services TOPS located in Lexington, KY according to
contracted technical requirements. This option requires you 10 establish a new contractual
arangement with Verizon. Please contact yoir Verizon Account Manager - Mr. Pat Riley at 859-

272-4138 to initiate the contract pProcess.

This option also requires you to estabiish and provide a new RAO (if currently provided by

Verizon) and your own methods for ma ging end user toll billing currently processed through
CMDS by Verizon an your behalf, - L _ e

. Negatiate with the property purchaser to pravide transport access or choose and altemate service
provider. '

Please review the above information and shouild you have any 'q:'Jesti'bns, please contact Ms.
Ruby Peterson at 301 -282-5698. :

Sincerely, _ ' -



